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ABSTRACT
Retrieval and content management are assumed to be mu-
tually exclusive. In this paper we suggest that they need
not be so. In the usual information retrieval scenario, some
information about queries leading to a website (due to ‘hits’
or ‘visits’) is available to the server administrator of the con-
cerned website. This information can used to better present
the content on the website. Further, we suggest that some
more information can be shared by the retrieval system with
the content provider. This will enable the content provider
(any website) to have a more dynamic presentation of the
content that is in tune with the query trends, without vio-
lating the privacy of the querying user. The result will be
a better synchronization between retrieval systems and con-
tent providers, with the purpose of improving the user’s web
search experience. This will also give the content provider
a say in this process, given that the content provider is the
one who knows much more about the content than the re-
trieval system. It also means that the content presentation
may change in response to a query. In the end, the user will
be able to find the relevant content more easily and quickly.
General Terms
Content Management Systems, Personalized Content, Infor-
mation sharing
1. INTRODUCTION
Information retrieval (IR) systems have become integral to
daily activities of millions and will retain their prominence
in years to come. One of the reasons for such importance
of a good IR system is the amount of data that is available
on the web and the pace at which it is increasing. The
number of websites reportedly increased from one in 1991 to
more than one billion in September 2014 1. Simultaneously,
there was an increasing number of users availing the hosted
services. This increase in web usage is more than an issue
1http://www.internetlivestats.com/total-number-of-
websites/ on 27/10/2014
of load that was met by computationally powerful servers.
The bigger challenge was to organize and make available the
huge amount of information in a readily consumable manner.
This required the third entity of retrieval systems. What
essentially was a two-way transaction between the host and
the client has become three-way with an IR system in the
middle.
Clients are served by hosts, a relation facilitated by IR sys-
tems. However, current day IR systems are more than just
organizer of web links. They model user choices and prefer-
ences to serve them better. We argue that the three-entity
unit of the client, IR system and the host is greater than the
sum of its parts. The relation between these three entities is
ignored by the current web-service architecture. We present
here a proposal which will exploit this relationship to better
deliver some aspects for web service usage.
Web designers write content on the pages based on the in-
formation provided by the owner of the site. Content in a
website is primarily organized based on the categorization
of the information and arranged appropriately by the de-
signer. In this entire process of the current design paradigm,
the query has no role to play during the design or presenta-
tion phases of a website. But, when a search query is given
to an IR system, it retrieves links of pages that are pre-
pared without taking query into consideration on the host
side. This is because retrieval and content management are
considered mutually exclusive, that is, the content manage-
ment system does not know about the retrieval system and
the retrieval system does not know how the content provider
may respond to the query. Due to this shortcoming, both
the content provider and IR system are under performing.
In this paper, we try to address this issue by proposing an
architecture that enables the server hosting the website to
present content that is based on the query posed by the user.
2. THE PROPOSED ARCHITECTURE
The outline of the architecture we propose is presented in
Figure 1. The scenario is that the user starts a retrieval
system and gives a query. The retrieval system presents the
search results to the user. Out of them, the users selects
one and is taken to the destination website. When the user
is taken to that website, the retrieval system also shares
some information about the user and the query (subject to
privacy requirements: see Section 5) with the server hosting
the website. The host server uses this information to present
the content such that the user might have a better search
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Figure 1: The proposed architecture for more responsive IR and CMS systems
experience (see Section 3). This presentation might, for ex-
ample, make it easier for the user to find certain things. The
host server will then provide feedback to the retrieval sys-
tem (again subject to privacy requirements) based on the
user’s stay in the website and the user’s activity during the
stay. Since the information shared with the host server is
anonymized, so will be the feedback given to the retrieval
system. The retrieval system will now use this feedback to
give better results in the future (see Section 4). The overall
result will be better synchronization between the retrieval
system and the host server for the purpose of presenting
better results to the user. Anonymization, opt-out option
and customization will be the central requirements, enforced
through a protocol (see Section 6), to prevent any abuse that
can result from sharing the information.
3. QUERY-AWARE CONTENT PRESENTA-
TION
Current state of the art Web servers do not take the query
into consideration while presenting the content to the user.
Lot of work has been reported on improving the architecture
of Web servers for various applications [1, 6, 4]. Many mod-
els are available to compare the architectures of the servers
[3]. [7] discusses improving the performance of websites by
using edge servers in Fog Computing Architecture. To the
best of our knowledge there is no attempt to use the query
by the host server to present the content to the user.
If a host server can present the content to the user based on
the query, then it will be beneficial to both the user and the
host organization. Suppose that user A gives query“popular
movies in action genre + old” and that B gives “popular
movies in action genre + latest”. Let us assume that both
the users get Link1 as their first link. We propose that
the host server of Link1 should present different contents to
each of them based on their query. In this case, the host
server may present a list of old action movies (could be from
other pages of the host server) to A and a list of new action
movies to B, in both case in addition to the content at the
Link1.
For getting maximum benefit from this kind of architecture,
the current Content Management Systems (CMS) like Dru-
pal, Joomla, Django etc. may have to be redesigned to take
user queries into account for presenting the final web page
to be shown to the user. This will allow the host server (and
the CMS) to play an active role in the process of content re-
trieval. Since the content provider knows much more about
the content than the retrieval system, all that knowledge
could be used to present dynamic query-aware content to
the user.
4. FEEDBACK-AWARE RETRIEVAL
A classical or bare-boned retrieval system [2] only takes into
account the query for retrieval. Some modern retrieval sys-
tem go further and use the information available about the
user for personalizing the results. However, they do not
take into account the user’s activity once the user has se-
lected and visited one of the web pages. In the proposed
architecture, anonymized information about the user’s ac-
tivity will be made available to the retrieval system. It will,
thus, be possible to design algorithms that take this activity
into account. Some work in this direction was proposed by
[5].
The details about this activity might include information
such as the other links on the website that the user clicked
on and the total time that the user spent on the website
and on various pages. A retrieval system made aware of the
feedback from the host server should, intuitively, perform
better.
Some modern retrieval systems also provide additional links
as part of the summary ‘snippet’ while presenting the results
of retrieval to the user. Such snippets can be better prepared
with the suggested feedback from the host server.
Additionally, and importantly, the host server can provide
extra information about its content as part of the feedback.
This extra information will be based on the query and the
knowledge of the content that is available to the host server.
This will allow the content provider to have a say in the
presentation of the snippet for the concerned website. The
retrieval system may or may not use this information, de-
pending on the retrieval and snippet preparation algorithm.
5. PRIVACY AND CUSTOMIZATION
Our proposal requires the retrieval system to share some in-
formation about the user and the query with the host server.
It also requires the host server to provide feedback to the re-
trieval system based on the user’s stay in the website after
the user selected the website from the retrieval results. This
extra sharing of information immediately raises the ques-
tions of privacy. If our proposal is implemented, its detailed
version will need to include stringent requirements to ad-
dress all the possible privacy concerns. We list below some
of these requirements:
• The first such requirement is that the user’s identity,
even if known to the retrieval system, will not be re-
vealed to the host server. Whatever information is
shared with the host server will have to be strictly
anonymized so as not to reveal the user’s identity.
• The second requirement is that only the relevant in-
formation will be shared. If we view this information
as a list of attribute-value pairs, then only that subset
of attribute-value pairs will be shared with the host
server that the host server needs to know in order to
better present its content.
• The third requirement is that an opt-out option will
be available to both the user and the host server. The
user will be made aware of the sharing of information
and the user will decide whether this sharing is to be
allowed or not. The information will be shared only
if the user explicitly agrees to it. In the default case,
there will be no sharing. Similarly, the host server
will decide whether to provide feedback to the retrieval
system or not and the default will be the latter.
• The fourth requirement is that both the user and the
host server must be able to customize sharing of in-
formation. If they decide to share information, they
will further be given the option to select the specific
attributes that they are willing to share. For example,
if the retrieval system knows about the user’s location,
age, gender and language, then the user may decide to
share only location and language.
• The user will have to be informed that the activity on
the visited website may be used for providing feedback
to the retrieval system. And the user will then decide
whether and what part of the activity on the website
can be used to provide feedback to the retrieval system.
As this proposal is worked out in more detail in future work,
more such requirements might be identified and will also
have to be addressed.
Even after addressing these issues, one concern still remains
regarding the proposed architecture. Even if the shared in-
formation is anonymized and the host server does not know
the identity of the user, the retrieval system may still know
the identity and be able to connect the activity of the user on
the visited website with the user’s identity. This raises the
question whether the retrieval system will come to acquire
more knowledge about the user than is warranted. This may
be a problematic ethical issue and requires further investi-
gation.
6. RETRIEVAL RESPONSE PROTOCOL
There are many different kinds of retrieval systems. Sim-
ilarly, there are many different kinds of host servers and
content management systems. If there is to be a flow of in-
formation between them as suggested in the preceding sec-
tions, then it will have to be precisely regulated so that it
is possible to implement systems without any conflict. This
will require a well-defined and well-designed protocol. We
call this the Retrieval Response Protocol (RRP).
The Retrieval Response Protocol will regulate the flow of in-
formation between the retrieval system and the host server.
The protocol will be used to initiate, maintain and close a
retrieval session. As soon as the user select one result from
the results provided by the retrieval system in response to
the user query, a retrieval session will be initiated. The end-
ing of the session will perhaps have to be timeout based as
there is no other way to know when the user has left the
website.
During the time the session is alive, the retrieval system will
first share the information about the user and the query with
the host server. After that, based on the user’s activity, the
host server will provide the feedback to the retrieval system.
All the activity during this session will be subject to the
privacy and customization requirements and the protocol
design will have to take this into account.
The protocol will have to be designed to regulate this re-
trieval session. We leave the design of this protocol for future
work.
7. CONCLUSION
In the current information retrieval paradigm, the host does
not use the query information for content presentation. The
retrieval system does not know what happens after the user
selects a retrieval result. And the host also does not have
access to the information which is available to the retrieval
system. We presented the outline of an architecture that
addresses these issues. The aim is to provide a better search
experience to the user through better presentation of the
content based on the query and better retrieval results based
on the feedback to the retrieval system from the host server.
The retrieval system will share some information with the
host server and the host server in turn will provide relevant
feedback to the retrieval system based on the user’s stay in
the website. The host uses all the query related information
for dynamic content presentation. This revised paradigm
for information retrieval also introduces the issues of privacy
which will have to be addressed stringently. It also needs a
new protocol for content retrieval response, which we briefly
described. This protocol will regulate the flow of information
between the retrieval system and the host server subject to
the privacy and customization requirements.
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